
Middlebury Family Health 
 

Policy & Guidelines 
 

Policy:  REPORTS Developed by: 
STACY 

Approved by: 
EILEEN 

Updated: MAY 2011 Signature: Signature: 

 

I. Purpose: 
To provide better care and follow up for our patients.  

II. Scope: 
Applies to all patients.  

III. Responsibility: 
The Medent Specialist, Michelle Clark will run the reports 

IV. Policy: 
1. Monthly: 

a. Report is run for Hemoglobin A1 C patients. Patients with level>= 8 
& schedule immediately. 

2. Bi-annually: 
a. Report run for Children < 5 that are overdue for their Pediatric 

Physicals. Front desk will receive the list and call to schedule. Letters 
are sent if unable to reach by phone. 

b. CAD w/ Aspirin report is ran and given to the PCP to review and 
adjust accordingly. 

c. Report is run for all female patients 40-69 who have not had a 
mammogram  by doctor. A letter is sent for those overdue. 

d. Report is run showing all patients with HTN, HDL,DM who have not 
been seen in over a year. Letters are sent. 

 
3. Weekly: 

a. Labs that are > 2 weeks overdue 
b. Referrals and xray tracking > 2 weeks overdue 

 
4. Annually: 

a. Patient Satisfaction Survey 
b. Bi-annually run report for Hemoglobin AI C patients that haven't  been 

seen for> 6 months & schedule.  **start 08/11 
c. Acute Call Log- 1 week tracking 
d. Coordination  of Care bi-annually (referrals) 
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