The HIT Standards Committee’s Implementation Workgroup Seeks Comments on

the EHR Temporary Certification Program, Stage 1 Meaningful Use, by June 17th

I. Background

The Health Information Technology Standards Committee (HITSC) is a federal advisory
committee that advises the U.S. Department of Health and Human Services (HHS) and the
Office of the National Coordinator (ONC) on federal HIT standards issues, including electronic
health record (EHR) certification criteria and implementation specifications for the meaningful
use of EHRs for the Medicare and Medicaid EHR incentive programs. Eligible professionals
(EP) and eligible hospitals (EH) who seek to qualify for incentive payments under the Medicare
and Medicaid EHR Incentive Programs are required by statute to use Certified EHR Technology.
Once certified, Complete EHRs and EHR Modules can be used by EPs and EHs, or be
combined, to meet the statutory requirement for Certified EHR Technology.

To this end, in June 2010, HHS released the Temporary Certification Program Final Rule, which
established certification programs for purposes of testing and certifying health information
technology. This final rule established a process through which organizations can become an
ONC-Authorized Testing and Certification Body (ATCB) to test and certify EHR technology.
The temporary certification program was established to ensure that Certified EHR Technology is
available for adoption by health care providers who seek to qualify for the Medicare and
Medicaid EHR incentive payments beginning in 2011. ONC-ATCBs will be required to test and
certify EHR technology (Complete EHRs and/or EHR Modules) for compliance with the
standards, implementation specifications, and certification criteria adopted by the Secretary of
HHS on July 13, 2010.

In collaboration with ONC, the National Institute of Standards and Technology (NIST)
developed the functional and conformance testing requirements, test cases, and test tools to
support the proposed Health IT Certification Programs. This test method was approved by the
National Coordinator for use in the Temporary Certification Program on August 2, 2010 and
announced in the Federal Register on August 9, 2010. Information regarding the ONC-
Approved Test Method is found at: healthit.hhs.gov/certification.

I1. Request for Comments Purpose

The HITSC Implementation Workgroup is collecting feedback on the progress of the EHR
product certification program now that it has been certifying EHR technology on Stage 1
Meaningful Use criteria for almost a year. Following analysis of the comments received through
the approximately 30-day public comment period, the HITSC Implementation Workgroup
intends to make recommendations to the HITSC regarding the EHR Certification Program for
Stage 2 Meaningful Use. The intent is to get feedback on the process for communicating the
testing and certification criteria, and for testing and certifying the EHR technology.

II1. Solicitation of Comments - Instructions

Please use the comment section below to provide your feedback via the Federal Advisory
Committee (FACA) Blog. Comments will be accepted on a rolling basis. Please comment no
later than 5 p.m./Eastern Time on June 17, 2011.



If you wish to use email instead of posting on the blog, please email to
judy.sparrow(@hhs.gov Use “Implementation WG Comments” in the subject line. Thank you!

NOTE: Please do not include anything in your comment submission that is in any way
proprietary, e.g., a person’s social security number, date of birth; driver’s license number; state
identification number or foreign country equivalent; passport number; financial account
number, credit or debit card number,; any personal health information, or any business
information that could be considered to be proprietary.

If you have questions, please contact Judy Sparrow, Olffice of the National Coordinator,
HHS, judy.sparrow(@hhs.gov

1. Please indicate what ONE group best describes you:
___Authorized Testing and Certification Body (ATCB)
~_ Complete EHR Product Supplier/Vendor/Developer
______ Modular EHR Product Supplier/Vendor/Developer

Eligible Hospital/Provider who has or will need to self-certify EHR technology
in order to attest for Stage 1 Meaningful Use

Eligible Hospital/Provider using certified EHR technology and planning to attest
to meaningful use in 2011 or 2012

Regional Extension Center
Association representing healthcare or HIT

Other (specify):

2. Please indicate the size of your group:

Small Medium Large

3. What did you gain from the Temporary Certification Program that you did not expect?

4. What part(s) of the Temporary Certification Program worked well and that you would not
want to see changed?

5. What 3 Temporary Certification Program testing and certification process points were the
confusing / most misunderstood? For these points, what could be improved and how?

(1)
)
€)
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6. What 3 meaningful use measures and their corresponding certification criteria and test
procedures seemed not to be in alignment and caused confusion for you?

(D
2)
3)

7. Are the certification criteria clear?
Yes No

If no, which criteria and how it can be improved?

8. Was the level of specificity appropriate?
Yes No

If no, how it can be improved?

9. Should certain certification criteria be combined or decomposed differently?
Yes No

If yes, which criteria and why?

10. Should certain certification criteria be scoped differently?
Yes No

If yes, which criteria and why?

11. Please comment on the balance of process-oriented vs. outcome-oriented certification
criteria.

12. Do you have any suggestions for improving the ONC-approved test procedures for EHR
certification?

13. Would it be beneficial if more choreographed/combined test procedures were developed that
permitted an EHR developer to satisfy multiple certification criteria at once?

Yes No

14. In what ways can the test procedures be combined to facilitate the testing of certification
criteria within the context of clinical workflow?



15. Please provide specific instances where the ONC-approved test method can be improved to
reduce ambiguity, inconsistency with criteria, and addition of implicit requirements beyond the
certification criteria.

16. How would you rate your certification experience on a scale from 1 to 6 (circle one)
1 2 3 4 5 6

Difficult Easy

17. Other Comments or Suggestions



