
A G E N D A 
HIT Policy Committee 

Adoption/Certification Workgroup 
Renaissance Washington Dupont Circle Hotel 

1143 New Hampshire Ave, NW, Washington, DC 
Thursday, April 21, 2011, 9:00 a.m. to 5:30 p.m./Eastern Time 

 

9:00 a.m. Call to Order/Roll Call – Judy Sparrow, Office of the National Coordinator 
 
9:05 a.m. Introduction & Meeting Objectives: Usability of EHRs 
  - Marc Probst & Larry Wolf, Chair & Co-Chair 
 
9:15 a.m. Panel 1:  Care Provider Perspective 
   
Abel Kho, MD, Department of Medicine, Northwestern University 
Richard Baron, MD [AAFP]  [invited]  
Chantal Worzala, American Hospital Association 
Stan Wainapel, MD (physiatrist) 
Celeste Mayer, RN, PhD, University of North Carolina [invited] 
 
10:30 a.m. Panel 2:  Consumer Perspective 
 
Beth Morrow, Director of HIT, Children’s Partnership 
E-patient Dave deBronkart  
Jennifer Simpson, American Association for People With Disabilities [invited] 
Eva Powell, National Partnership for Women and Families 
 
11:45 a.m. LUNCH BREAK 
 
12:30 p.m. Panel 3:  Technology Developer Perspective 
   
Carl Dvorak, EPIC 
Jacob Reider, Allscripts 
Mary Kate Foley, Vice President User Experience & Lauren Zack, Director Usability, 
AthenaHealth 
Maureen Ladouceur, VP, Clinical Solutions, Vocollect Health Care 
 
2:00 p.m. Panel 4:  Measuring & Improving Usability 
 



Dr. Jiajie Zhang, University of Texas Houston 
Svetlana Lowry, NIST [invited] 
Jason Hess, General Manager of clinical research for KLAS [invited; wants to send team 
member] 
Ben Shneiderman, University of Maryland 
Bakul Patel, Food and Drug Administration, HHS 
 
3:30 p.m. BREAK 
 
3:45 p.m. Panel 5:  Options for Creating a Market around Usability 
   
Karen Bell, CCHIT 
Doug Solomon,  IDEO [invited] 
Mark Savage, Consumer Reports [invited] 
Isaac Kohane, MD, Harvard/Boston Children’s [invited] 
 
5:00 p.m. Summation – Workgroup Chairs 
 
5:20 p.m. Public Comment 
 
5:30 p.m. Adjourn 
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