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Project Overview- Background

 Federal Student Aid (FSA) mandated through the American 
Recovery and Reinvestment Act to simplify the Free 
Application for Federal Student Aid (FAFSA) process

 IRS and FSA data exchange discussions begin (December 
2007)

 Decision made to allow students and parents access to IRS 
tax data needed to complete the FAFSA (March 2009) 

 The IRS solution, the Federal Student Aid-Datashare (FSA-D) 
application, successfully deployed January 28, 2010.
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FSA-D Interface with Department  
Of Education
 FSA-D is accessible from within the FAFSA 

application process only. 
 FSA-D has no direct interface with the Department of 

Education. 
 FSA-D has external interfaces to taxpayer (and third 

party) web browsers and IRS programs.
 Data is transferred to and from the Department of 

Education through an 128 bit SSL encrypted HTTP 
Post via the taxpayer’s browser.
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Modernized Production Systems and Services

 FSA-D interacts with production programming 
to retrieve information from the Individual 
Return Transaction File (IRTF).  

 FSA-D logs messages to the Security Audit 
and Analysis System (SAAS) which 
implements a data warehousing solution to 
provide on-line analytical processing of audit 
trail data. 
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Department of Education Process

 Department of Education (ED) Applicant (Student or Parent) initiates 
the on-line process for Free Application For Student Aid (FAFSA)
 Includes application for a PIN (if not previously secured)

 User provides SSN, Name, DOB, Address and selects a challenge 
question to activate the PIN 

 User information validated through Social Security Administration (SSA) 
 User- or ED-created PIN provided to user instantly, via email or through 

postal service
 PIN considered conditional until validated by SSA and can only be used 

to sign the FAFSA (SSA validation completed within one to three days)

 Applicant completes the applicable FAFSA On The Web (FOTW) Input 
Screens
 User’s SSN, DOB, Name and PIN collected  

 Link to IRS FSA-D is displayed
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IRS FSA-D Input Screen
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IRS FSA-D Data Elements to User
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User Returns to on-line FAFSA
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Current Statistics

 Statistics from January 28, 2010 through June 10, 
2010

 612,279 users requested access 
 324,018 users successfully authenticated (52.9 

percentage of volume)
 303,118 users transferred tax information to 

FAFSA (49.5 percentage of volume)
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Planned Enhancements

 *Changes to the FAFSA question numbers
 Change the design to display the FAFSA form question numbers that 

correspond to the version of the form being completed by the applicant.

 *Return Correlation ID of all FSA-D Users
 Improves the user experience by enabling ED to return users exiting 

the FSA-D to the appropriate section of the FAFSA. 

 *Spanish language version
 Mirror the features and functionality of the English language FSA-D.

 Non-editable date of birth field
 Enhance the Security and Privacy of the FSA-D application by 

changing the Date of Birth field on the Authentication Page from an 
editable to a non-editable field (Requested by Privacy)

*Denotes Department of Education (ED) request.
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Questions and Comments
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