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Introducing EHR 
and HIE 

Physicians and other medical providers 
are in the process of converting paper 
health record systems to electronic 
health record (EHR) systems. Many 
other industries, such as banking, 
have already made the transition to 
digital records. 

Providers with electronic health 
records can join networks for health 
information exchange (HIE). These 
networks give providers the ability to 
electronically transmit an individual’s 
health records. Eventually, a single 
health record can be developed for a 
person with multiple physicians. 

These advancements will make the 
health care delivery system more 
efficient. The number of duplicated 
medical tests can be reduced. Patients 
with chronic medical conditions can 
have those conditions managed better. 
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Benefits of EHR 

Storing health records electronically allows 
for quick retrieval of patient information 
by physicians and staff wherever and 
whenever necessary. When networked, 
information about each patient can be 
accessible and complete whenever a 
physician must make a treatment decision. 
Electronic health records also are easy 
for searching, tracking and analyzing 
information. Unlike paper records, they are 
not bulky, don’t take up costly space, and 
don’t require labor-intensive methods to 
maintain, retrieve and file. 

These new advancements in health 
record technology raise questions about 
security and privacy. Consumers may be 
concerned that someone may be able to 
hack into health systems to gain access to 
private health information. 

Federal and state privacy laws, such as 
HIPAA, are designed to protect both paper 
and electronic health records. Systems 
must be designed to meet these stringent 
requirements. Any certified electronic 
system must be password protected and 
able to be encoded so that only authorized 
individuals can read the health records. 

Unlike with paper health records, a log 
is created every time someone views 
a health record. In addition, access to 
certain parts of health records can be 
restricted by password and system design. 

For more information on privacy, visit our 
Web site: www.eHealthWV.org. 

EHRs can provide: 

• Improved patient safety 

• Improved clinical management of 
chronic disease conditions 

• Improved clinical quality and efficiency 

• Reduction of duplicate tests 
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