
EHR Technology Price Transparency

Clarifying statement from NPRM

“Put simply, this provision would require EHR technology developers to disclose only the full cost of a 
certified Complete EHR or certified EHR Module. It would in no way dictate the price an EHR technology 
developer could assign to its EHR technology, just that a single price for all the capabilities in the 
certified Complete EHR or certified EHR Module be made publicly available. We believe price 
transparency would provide purchasing clarity for health care providers and lead to more competitive 
EHR technology pricing.” 

Request in NPRM
“We request comment on the feasibility and value of price transparency for certified Complete EHRs and 
certified EHR Modules in the manner described.” 

Comments: 

1. Allows providers clearer view into the list price of EHR and EHR module software applications. 

2. Suggest creation of a template that includes a comprehensive list of modules/applications 
included in price for vendor use.  Include in the information about each module/application the 
specific measure being supported.  Clarify where a combination of modules is required to meet 
a single measure. 

3. Given 1 & 2 – could provide insight to provider’s (buyers) knowledge into what they are actually 
buying  (i.e. limited modular function specific to identified need; limited EHR  function designed 
to only meet measures; full EHR functionality (meeting the measures and beyond) . 

4. Is this counter intuitive to our concepts of free enterprise?  

5. At the enterprise level each of these prices is set individually based on things like size, systems 
to be hooked up, systems to be upgraded, prior contract provisions, implementation services, 
and consulting services as well as a myriad of term and condition details so there is a huge 
variety in actual prices / costs. 

6. Hardware costs which will vary widely by software platform design (e.g. do you need Citrix 
servers or is the app web-native) and the entire set of TCO / total cost of ownership issues 
would be missed by simple requirements for a software list price. 
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